
 

Terms of Use & Website Policy 

Effective Date: 7/14/2024​
 Last Updated: 7/14/2025 

Welcome to the official website of Health & Joy Services (HAJS). By accessing or using our 

website, you agree to comply with and be bound by the following Terms of Use and Website 

Policy. Please read these terms carefully. If you do not agree with any part of these terms, do 

not use this website. 

 

1. About Health & Joy Services 

Health & Joy Services is a Home and Community-Based Services (HCBS) provider offering 

compassionate, person-centered support to individuals with intellectual and developmental 

disabilities in Washington, D.C. and Virginia. 

 

2. Use of Website 

This website is intended to provide information about our services, programs, and resources. 

All content on this site, including text, graphics, logos, and images, is the property of Health 

& Joy Services and may not be copied, modified, or distributed without written permission. 

You agree to use this website for lawful purposes only. You must not use this website in any 

way that may cause damage to the site, impair access, or violate any applicable laws or 

regulations. 

 

3. Privacy Policy 



 

We respect your privacy. Personal information submitted through forms on our website will 

only be used for the purpose for which it was provided. We do not sell or share your 

personal information with third parties without your consent, except as required by law. 

Please refer to our [Privacy Policy] for more details on how your data is collected and used. 

 

4. Use of SafeHotline.com 

Health & Joy Services is committed to maintaining a safe and ethical work and service 

environment. We provide access to SafeHotline.com, an independent and confidential 

reporting system, where employees, families, and individuals we serve can report concerns 

anonymously. 

To submit a report: 

Visit https://www.safehotline.com or call 1-855-662-SAFE (7233).​
 You may also enter our unique organization code 5538650850 to ensure the report is 

routed to our leadership team. 

Please note: Health & Joy Services does not control the operation of SafeHotline.com but 

receives notifications of reports for appropriate follow-up. We encourage you to use this 

platform to report any suspected fraud, abuse, safety violations, or ethical concerns. 

 

5. Third-Party Links 

This website may contain links to other websites or resources for your convenience and 

reference. We are not responsible for the content or availability of external sites and do not 

endorse or guarantee their accuracy. 

 

6. Disclaimer 

https://docs.google.com/document/d/12zz5vZh01bd7JyeN-sGw_qMr1WBZMVuE_na9ukdg3hc/edit?usp=sharing
https://www.safehotline.com/


 

All information provided on this site is for general informational purposes only. We strive to 

keep the content accurate and up to date, but we make no warranties or guarantees of any 

kind. Health & Joy Services is not liable for any errors or omissions or for any losses or 

damages related to the use of this site. 

 

7. Changes to Terms 

We reserve the right to modify these Terms of Use at any time. Updates will be posted on 

this page with a revised effective date. Continued use of the website constitutes your 

agreement to any such changes. 

 

8. Contact Us 

If you have any questions or concerns about these Terms of Use or our services, please 

contact us: 

Health & Joy Services​
 853 New Jersey Ave SE, Suite 200​
 Washington, DC​
 Email: info@healthandjoyservices.com​
 Phone: 202-952-8952 
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